SUNSHINE DAY NURSERY 2003 LTD TERMS & CONDITIONS
Fees An administration charge of £35.00, non-refundable is required with each completed application form. Fees are payable calendar monthly in advance within two days of first attendance, non-payments may result in a charge of £25.00 to cover administration costs. In the event of an unpaid cheque, S/O or DD a charge of £25.00 will be made to cover bank charges and payment reminder letter. Fees are reviewed annually and are non-refundable in the event of non-attendance. Sunshine Day Nursery reserves the right to refuse admission to clients not adhering to our terms and conditions. The nursery is closed on Bank Holidays and during the Christmas period (dates of opening and closing times will be advised) however, fees are payable in full for Public Bank Holidays but no charge shall be made for the other days closed over Christmas.  

Discounts After a period of three months attendance, clients will be entitled to 50% discount for a two week period only per year pro rata to attendance i.e. a child attending full time will receive 10 days at half price. A child attending two days over a two period will receive one days discount. No discount will be available if an account is in arrears. Sibling discount is available but at company discretion.

Termination / Cancellation Charge One months notice is required for termination of placement, also one months notice for charges to your child’s attendance. Sunshine Day Nursery may request with withdrawal of your child at anytime. Sunshine Day Nursery will require full payment whether your child attends or not during the termination period.

Late charges Nursery opening times are 7am to 7pm Monday to Friday, charges are for attendance between 8am to 6pm, additional hours will be charged for 7am to 8am and 6pm to 7pm (see fee structure list). Late collection may result in extra charges.

Non Attendance Sunshine Day Nursery require notification of non-attendance within the first hour of opening. In the event of a child being diagnosed with a contagious disease the nursery should be notified immediately. In the event of sickness your child should be clear 48 hours before re-attendance.

Illness / Accident In the event of sickness every effort will be made to contact the parent / guardian. The nursery reserves the right to administer first aid in an emergency to call an ambulance and take the child to hospital to seek medical treatment.

Medication This will only be administered to your child on your instructions and a form will be required, signed by you. Medication will only be administered to your child if your doctor has prescribed it and it should be clearly labelled in original containers.  All medicines must be taken home daily. Parents will be informed of all accidents and will be requires to sign a child accident form.

Security Under no circumstances will your child be allowed to leave the nursery with anyone unknown to the nursery staff unless previously arranged by you the parent / guardian. If parents arrange collection of their child by telephone, a name and password will be required. The nursery operates a CCTV camera system on acceptance of our terms and conditions. It is expressly agreed that the nursery is authorised to photograph and record on tape your child’s activities, these remain the property of the nursery and may be used for security of premises and equipment, children’s nursery observations & evaluation procedures, staff training and education. These may be retained by the nursery indefinitely.

Clothing / comfort durable and inexpensive clothing is recommended; during hot weather we recommend sun oil and creams to be made available for administration. Clothing should be clearly labelled and we accept no liability for loss or damage to clothing or any other items. Company nappies used are chargeable. 

Out of hours This can be arranged between clients and staff, but we accept no responsibility as this is a private arrangement and is outside our terms and conditions and as such no liability will be accepted.

Policies We have a child protection policy and will abide by its contents at all times. All our policies are available and are on display at all times. Any decision made by the nursery is final. These terms and conditions may be updated / amended at any time without prior notice.

ESafety We feel it is very important that staff have a professional relationship with parents and ask that staff and parents do not become friends on social networking sites to maintain a professional relationship. 

Social Networking We ask that parents do not write about us on social media sites, if they have any concerns/issues please come and speak to management and we will resolve the concerns/issues. 

I HAVE READ UNDERSTOOD AND WILL ABIDE BY THE TERMS AND CONDITIONS SET OUT ABOVE.

Signature ……………………………………………..                                Dated   …………..…………..

Outings Sunshine day nursery will organise outings, sometimes they will involve motor travel and sometimes they will not. Please sign to give your consent for your child/children to go out on outings. 
Signature ……………………………………………..                                Dated   …………..…………..



